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Chairperson’s Message

Once again, I feel humbled but sincerely privileged to have 
served the Australian-Filipino Community Services now 
in its 27th year as a not-for-profit organisation working 

towards a charitable status. The AFCS has continued to grow and has 
become stronger in meeting the changing and diverse needs of our 
Filipino migrants.

Recently included in the 2018 City of Casey “Ageing Positively” 
Festival, the AFCS through its various creative programs in the 
areas of aged care, social and carers support, youth outreach, 
chaplaincy and counselling services has reduced social isolation 
and has contributed to the promotion of physical, mental and social 
wellbeing of intergenerational Filipino-Australians. 

It is also heart-warming how the AFCS achievements have been 
acknowledged by the Multicultural Affairs Minister Hon. Robin Scott 
and Local Member for Carrum, Sonya Kilkenny while honouring 
community-minded members of our diverse and socially inclusive 
society.

With the visionary leadership of our Managing Director Norminda 
Forteza (spearheading the September interactive forum “Bringing 
Awareness on Dementia to the Wider Community” and reinforcing 
our spiritual care program to a global audience through the Asian 
Baptist Women’s Union conference), the AFCS will continue to 
fill service gaps through various social support, spiritual care, 
volunteering and student placement programs guided  by its 2018-
2022 Strategic Plan, its most recent Diversity Plan to extend to the 
growing Frankston population, and the Wellness and Reablement Plan 
reflecting overall spiritual care.

The AFCS Board of Directors (special mention to our diligent 
Treasurer Ruby Ocampo) has likewise been exemplary with their 
timeless dedication, ongoing collaboration, programs restructuring, 
roles re-evaluation, financial and risk management, legal compliance, 
governance training (recently provided by former ECCV 
Chairperson Sam Afra), and ongoing upskilling to eventually achieve 
charitable status for the AFCS.

On behalf of the Board, I sincerely thank and acknowledge 
our Members for their support and all our dedicated Volunteers 
(including a number of students) and Staff for their hard work and 
dedication.

Undoubtedly, the overall success and sustainability of the AFCS 
will not be possible without the continued support of various 
community partners (especially mentioned in Our Program), the 
Commonwealth Government through its Commonwealth Home 
Support Program (CHSP), the Victorian Government through the 
Home and Community Care Program (HACC-PYP), and the City of 
Casey through its Ethnic Crafts Brokerage Program.

With all these valuable support, the AFCS will continue to work 
together and achieve its vision of leadership in delivering proactive 
services to promote the general and spiritual wellbeing of our 
elderly, spread dementia awareness, fight against domestic violence, 
minimise gambling harm and reduce social isolation. 

Let us keep the AFCS passion for service alive and burning, 
strengthened by God’s spiritual guidance.

Maria Smith 
Chairperson Chairperson Maria Smith with Hon. Gabrielle 

Williams, MP for Dandenong and currently the 
Minister for Prevention of Family Violence,  
Minister for Women, and Minister for Youth 
during the Recognition of AFCS Volunteers, 
AGM 2018
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Vision
To provide leadership in 
proactive services for 
Australian Filipinos across 
many generations.

Mission
•	 to	respond	to	people	in	need	with		

compassion, charity, and pastoral 
care

•	 to	offer	welfare	services	to	
disadvantaged families and 
individuals, aged, vulnerable women 
and children

•	 linkup	migrants	to	other	agencies	by	
active participation in the workforce, 
civic life, community education and 
volunteering;

•	 preserve	the	Australian	Filipino	
cultural heritage



When spiritual needs are 

recognised and responded 

to as an integral part of 

person-centred care an 

essential contribution is 

made to peoples’ health 

and wellbeing.

Spiritual Health Association
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This year, our Board, staff and volunteers worked together 
to assist our ageing members to maintain their wellness at 
home and in the community through culturally respectful 

programs we offer. Our goal has always been to serve our 
community to the best of our ability and to give our best in season 
and out of season, not for ourselves but for God’s glory.

I am pleased to submit my report to you with the following 
achievements :

On June 26, 2019 we have been approved a charitable status 
-thank you to Corina Dutlow, Centre Manager who diligently 
prepared our documents to comply with the Australian Commission 
on National Charities

We received continuous funding through Commonwealth Home 
Support Program; Home and Community Care for Younger Persons 
funded by the State Government; Casey Council’s continued support 
for our ethnic seniors crafts; the National Community Visitor Scheme 
Funding for home visits by volunteers to assist seniors receiving 
home care services. The aim is to reduce social isolation and assist in 
gaining awareness of available services in their local areas.

Through our community contributions and individual donations we 
were able to raise about $20,000 this financial year to finish off our 
Community bus. We are on the final stretch and our loan will be paid 
off. Thank you to all our members and supporters.

We have an effective partnership with the Dementia Society of 
the Philippines for our dementia specific work on Filipinos Ageing in 
a Foreign Land; We have also recently forged partnership with the 
Doveton Baptist Church to move all our office into their building at 
a much lower cost. MiCare is our partner in home care services, and 
VillaMaria provides respite care.

Lastly in our service delivery we have adopted the holistic and 
person- centred care principle to guide the whole organisation in 
embedding wellness and client focus approach.

Special acknowledgement to our Board of Directors, staff, 
volunteers families, seniors clubs, members and service partners 
for their continuous support and cooperation. Our gratitude to the 
funding bodies through Commonwealth Home Support Program, 
Home and Community Care, PYP, CALD Participation Grant, National 
Aged Care Services, Good Things Foundation, VMC Casey Council, 
AMCS to name a few.

May God continually bless us all!

Norminda Forteza, Chaplain
Managing Director
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Managing Director’s Report

FIVE-YEAR 
STRATEGIC PLAN

SUSTAINABLE 
COMMUNITY SERVICE 

2018-2022 

DATE OF NEXT REVIEW: SEPTEMBER 2019

Reaching   younger and older 
Australian Filipinos,  individuals, 
families, and social clubs.

TO BE A REGISTERED 
CHARITY
Upskilling  the Board of Directors 
and staff for effective 
management of a charity. 

CREATIVE MARKETING
Communication Strategy 
Marketing Plan

COOPERATE WITH 
GOVERNMENT
Proactively identify service gaps 
Evidence-based research with a 
whole-of-community approach.

STRATEGIC 
PARTNERSHIP
Culturally and linguistically 
diverse partnership initiatives 
with mutual benefits.

-



This financial year has been the year of progress! 
We know that the Australian-Filipino community 
is growing across all ages and in various regions 

of Victoria. As the needs of our community change, so 
should our services; to better meet these changing needs. 
For clients who require additional help to keep themselves 
living as independently at home as possible, we now offer 
Home Care services to Home Care Package clients in 
partnership with MiCare, the approved Home Care provider. 
We also offer an in-home visiting program called ‘Kumusta 
Ka?’ Friendly Visiting, supported by the Commonwealth 
Government.

This year we have focused on increasing the digital 
independence of seniors through the Be Connected 
program, funded by the Australian Government.  We 
organised outings, events and had weekly sessions delivered 
by our staff and volunteers to teach seniors about using 
technology in their everyday life, such as using their 
phones and tablets to connect with friends and family using 
Facebook, WhatsApp and other social platforms. I am very 
thankful to our dedicated staff and volunteers for their 
enthusiasm in teaching our seniors. I am so proud of all 
the learners who have taken the time to learn about their 
devices, learn about the internet and learn how to use these 
skills in helping them stay connected with family, friends 
and the community. Through the Be Connected program, 
AFCS was given a Capacity Builder role in Melbourne, 
to engage and mentor other groups and organisations 
to deliver the program to their seniors. Through this 
Capacity Building role, AFCS has been able to form new 
partnerships with various CALD organisations and groups 
from Maltese, Serbian, Hispanic, Filipino, Tamil, Samoan and 
Cambodian backgrounds. Through partnerships with other 
CALD organisations, we were able to establish the Love in 

Any Language Multicultural 
Seniors Choir, engaging 
Polish, Chinese and multiple 
Filipino groups across Melbourne. 
This Victorian Government 
supported project has come to its 
second phase; to record the choir singing 
the Love in Any Language song in studio! I am very much 
looking forward to the continuing of this wonderful project 
that celebrates musical talent and aims to reduce social 
isolation.

I would like to highlight the significance of our 
Community Bus and our Drivers this year. Our Community 
Bus Drivers have spent more than 150 hours transporting 
over 750 clients to social support groups and events in the 
last financial year. I am thankful for our Community Bus 
and the transport support we are able to provide to the 
community.

I am excited for what next year holds as we embark on 
new partnerships and  
new projects, growing  
and extending our support  
to more age groups  
and to more regions  
across Victoria. 
 
 
 
 

 
Corina Dutlow 
Centre Manager 
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The Australian-Filipino Community Services 
continues to uphold and honour our vision to live 
out our core values and principles and to share the 

work with the community . In 2019, our programs reflected 
the health and care we provide to the members and 
supporters of our organization.

We appreciate the contributions and participation of 
our valued clients and guests as together we enrich our re-
lationships and partnerships with the Department of Health 
for CHSP programs, Dept of Health and Human Services, 
Casey Council for Brokerage Program, Good Things Foun-
dation for the Be Connected Program as well as Business 
Sponsors such as Philippine Tours, L.K. Travel, Care Builders 
Group, Individuals and Volunteers .

As a Treasurer and member of the Board, I express 
my commendation and gratitude to the selfless dedication 
and passion of Norminda Forteza (Managing Director) and 
our Finance Team led by Corina Dutlow (Center Manager), 
Catherine Reyes (Bookeeper & Financial Controller)and the 
Board of Directors. The financial health of our organisation 
is maintained.

AFCS will continue to 
aspire, to work effectively 
and to serve and fulfill our 
commitment to the wider 
community , by raising funds 
and be financially transparent 
in order to sustain our programs 
and continue to provide training and 
equipping of our volunteers and staff and all 
participants. 

Let us all celebrate our achievements this finan-
cial year. The audited financial report is attached and will be 
published in our website.

 
Ruby Ocampo

Treasurer
 

Treasurer’s Report

Centre Manager’s Report

Centre Manager Corina Dutlow and 
Board Member Fe Gillies with the 
Minister for Disability, Ageing and 
Carers Hon. Luke Donnellan receiving 
an award for the Love in Any Language 
Multicultural Seniors Choir during the 
Ethnic Senior Leadership Forum 2019.
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Program Highlights

Members of our Choir from the 
Australian Multicultural Seniors 

Support Group Inc.
Love in Any Language Multicultural 

Seniors Choir award

PROJECTING BEAUTY

Maharlika Care launch with City of Kingston Mayor 

Steve	Staikos	(2018)		and	Dr	Mauric
e	Sañosa,	

Geriatrician Dementia Society Of the Philippines

It was wonderful to have a large group 
of Filipino models – the group had so 

much fun and their enjoyment was 
infectious. The models also included 
Demetria Reyes, our oldest model  

at 92 years of age. 
- Catherine Barett

Seniors  Casey Crafts Program Funded  by the City of Casey Community Grants

Our Centre Manager with the new 
Chairperson of Victorian Multicultural 

Commission, Viv Nguyen.

Home and Community Care 
Support for Younger Persons 

Winter Day Out

Our Crafts project - Original Marikina Slippers 
decorated by our participants and their Carers. 

Thanks Dr Bong for bringing the materials.



6

Audited Financial Report

Chairperson

Treasurer

Filipina,  
Maganda 

Ka !

Filipina Maganda Ka! It is a fashion runway 
held in St Kilda Town Hall where we celebrate 
our seniors projecting their inner beauty and 
challenging ageism.  The show was part of 
Embolden 2019.



7

Thank You Volunteers

L-R: Albert Abarquez, Fe Gillies, Secretary;  
Bunnary Soch, Vice Chair;

Maria Smith, Chairperson; Ruby Ocampo, Treasurer 
and Norminda Forteza, Managing Director 

Our Board of Directors

CommunityWellnessStrategy

R A I S I N G  A W A R E N E S S

O U R  P A R T N E R S  
K A B A L I K A T

DOVETON | LYNBROOK | NARRE WARREN

ETHNIC CRAFTS,  DANCE FOR HEALTH 
 
 

PREVENTION OF VIOLENCE AGAINST 
WOMEN, CHILDREN AND SENIORS
GAMBLING HARM PREVENTION
BRAIN HEALTH FIGHT DEMENTIA

S P I R I T U A L  C A R E  P R O G R A M  
 
 
 

MAIN  OFF ICE

S O C I A L  C O N N E C T I O N

PRAYER DAY    
 
 GOD'S MESSAGE OF HOPE 

POWER OF THE WORD 

'LOVE IN ANY LANGUAGE' COMMUNITY CHOIR 
 
'BE CONNECTED'  DIGITAL SKILLS

OUR SERVICE PROVISION SITES

KNOX | BORONIA

THE DOVE WELLBEING CENTRE, 78 POWER RD. DOVETON

AUSTRALIAN-FILIPINO COMMUNITY SERVICES INC.

Filipina, 
 Maganda Ka !



Australian Filipino Community Services
 

Doveton Baptist Church
127 Kidds Rd, Doveton VIC 3177

Phone: (03) 9701 3421  
Email: info@afcsvictoria.org.au  

Website: www.afcsvictoria.org.au

Filipina, 
 Maganda Ka !

We have moved to  
Doveton Baptist Church
127 Kidds Rd Doveton

Inside, front and back cover photos by Julian Meehan


