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Chairperson’s Message

FIVE-YEAR
STRATEGIC PLAN

-

O

nce again, I feel humbled but sincerely privileged to have
served the Australian-Filipino Community Services now
in its 27th year as a not-for-profit organisation working
towards a charitable status. The AFCS has continued to grow and
has become stronger in meeting the changing and diverse needs of
our Filipino migrants.
Recently included in the 2018 City of Casey “Ageing Positively”
Festival, the AFCS through its various creative programs in the
areas of aged care, social and carers support, youth outreach,
chaplaincy and counselling services has reduced social isolation
and has contributed to the promotion of physical, mental and social
wellbeing of intergenerational Filipino-Australians.
It is also heart-warming how the AFCS achievements have been
acknowledged by the Multicultural Affairs Minister Hon. Robin Scott
and Local Member for Carrum, Sonya Kilkenny while honouring
community-minded members of our diverse and socially inclusive
society.
With the visionary leadership of our Managing Director
Norminda Forteza (spearheading the September interactive forum
“Bringing Awareness on Dementia to the Wider Community”
and reinforcing our spiritual care program to a global audience
through the Asian Baptist Women’s Union conference), the AFCS
will continue to fill service gaps through various social support,
spiritual care, volunteering and student placement programs guided
by its 2018-2022 Strategic Plan, its most recent Diversity Plan to
extend to the growing Frankston population, and the Wellness and
Reablement Plan reflecting overall spiritual care.
The AFCS Board of Directors (special mention to our diligent
Treasurer Ruby Ocampo) has likewise been exemplary with
their timeless dedication, ongoing collaboration, programs
restructuring, roles re-evaluation, financial and risk management,
legal compliance, governance training (recently provided by former
ECCV Chairperson Sam Afra), and ongoing upskilling to eventually
achieve charitable status for the AFCS.
On behalf of the Board, I sincerely thank and acknowledge
our Members for their support and all our dedicated Volunteers
(including a number of students) and Staff for their hard work and
dedication.
Undoubtedly, the overall success and sustainability of the AFCS
will not be possible without the continued support of various
community partners (especially mentioned in Our Program), the
Commonwealth Government through its Commonwealth Home
Support Program (CHSP), the Victorian Government through the
Home and Community Care Program (HACC-PYP), and the City of
Casey through its Ethnic Crafts Brokerage Program.
With all these valuable support, the AFCS will continue to
work together and achieve its vision of leadership in delivering
proactive services to promote the general and spiritual wellbeing
of our elderly, spread dementia awareness, fight against domestic
violence, minimise gambling harm and reduce social isolation.
Let us keep the AFCS passion for service alive and burning,
strengthened by God’s spiritual guidance.

2018-2022
SUSTAINABLE
COMMUNITY SERVICE
Reaching younger and older
Australian Filipinos, individuals,
families, and social clubs.

TO BE A REGISTERED
CHARITY
Upskilling the Board of Directors
and staff for effective
management of a charity.

COOPERATE WITH
GOVERNMENT
Proactively identify service gaps
Evidence-based research with a
whole-of-community approach.

STRATEGIC
PARTNERSHIP
Culturally and linguistically
diverse partnership initiatives
with mutual benefits.

CREATIVE MARKETING
Communication Strategy
Marketing Plan

Maria Smith, Chairperson
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To provide leadership in proactive community
services for Australian Filipinos across generations.

Managing Director’s Report

F

ive years ago, with the support of the Board of
Directors and membership we changed our name from
Centre for Philippine Concerns Australia Inc (CPCA)
to Australian-Filipino Community Services Inc. in order to
redefine what we do to respond to the changing needs of
Filipino migrants in Victoria. Today, I am pleased to report
that we have improved our organisation’s capacity to deliver
quality services and align with the Government’s continuous
improvement in accordance to the Aged Care Reform
program.
This financial year, we are proud to say that our personto-person journey with our clients produced the following
outcomes based on clients feedback:
• “I feel respected  when choosing  services I need”
• “ I am happy to be independent and be part of this
group outing”
• “Thank you for organising an  interpreter to explain service,
I was embarrassed to admit I need it but it is a big help.”
• Prevention of elder abuse
• Decreased social isolation through people of same culture,
food, faith and language
• Restored happiness and positive outlook in life
• Our participants gained better understanding of the changes
in aged care system through community education about
My Aged Care website.
Our service statistics highlight the following trends:
• Commonwealth Home Support Program new clients: 43
• Home and Community Care Program for Young Persons
new clients: 30
• Recruitment of new volunteers – 18
Community partnerships is our strength.
We continued advocating for respectful dementia care and
early diagnosis for Filipinos living with dementia. Our Philippine
Ambassador Minda Calaguian-Cruz led the conversation with
Dementia Australia, Dementia Society of the Philippines and
Alzheimer’s Disease International to address the increasing
number of ageing Filipinos in Australia who will be at risk
of dementia. The outcome is on-going work to inform
Government that we need the translated screening tools
accessible for cognitive assessment to help our ageing
members.
In closing, thank you once again to all our volunteers and
staff who are committed to support our organisation and
individual clients. I have been putting a lot of effort on our
Spiritual Care Plan to ensure that we are empowered by
God to reach out with His anointing. As we journey towards
community wellness, let us seek God because there is a
promise of help: “ Come to me, all you who are weary and
burdened, and I will give you rest.” Matthew 11:28.

Norminda Forteza, Chaplain
Managing Director

L-R: Nicole de Castro; Dr Bong Sañoza; Ann Reilly,
Philippine Ambassador Minda C. Cruz;
Norminda Forteza; Piru Soma and Precy Cruz.
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Treasurer’s Report

A

FCS can once again be proud of its record
for cost effectiveness in the last year.
Looking overall funding in 2017-2018 and
setting this against the benefits realised by our clients’
shows effectiveness of the services offered.
With diligent financial management, we have managed to increase our reserves slightly which will help
augment our funding in various programs we offer.
WE continue to thank our partners and service
providers and government agencies as well as volunteers, students participants and individuals who made
financial and non-financial contributions and donations. Your contributions are much valued in creating
a safe community where the vulnerable and Filipinos
who need support can participate. Our seniors and the
younger generation are able to come and engage with
the broader community through active participation.
The experience they enjoy in the environment is positive and important in healthy living.

With gratitude to
Norminda FortezaManaging Director, the
staff and the Board of
Directors who tirelessly give their
time, passion, knowledge and energy
to our advocacy. Special thanks to Catherine
Reyes and Corina Dutlow for their contribution to
the AFCS finance team. Your work ethics, energy and
passion makes a lot of difference in running AFCS
programs.
We thank God for all our achievements this year
and beyond. To God be the Glory!

Our Board of Directors 2016-2018

L-R Rennae Purcell, Secretary; Bunnary Soch, VP;
Maria smith, Chair; Bethel Schnitzlein (Guest);
Norminda Forteza, Managing Director; Ruby Ocampo, Treasurer
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Ruby Ocampo
Treasurer

Casey Ethnic Crafts
Casey Ethnic Crafts is a brokerage program with
the City of Casey to promote cultural arts and crafts
activities for Filipino and Hispanic seniors living in Casey.

Casey Arts
& Crafts
2017-2018

Rachel Kimber, City of Casey and
Ado Aguilar share a laugh during
parol-making (lantern).

Eastern Region Wellness Group
Paula, our Beautician (in white)
and volunteer Jeanette
Villa Maria Respite day out
with Singer Brendan at
Morning Melodies in Kilsyth.

Happy and Healthy celebration at Boronia
Progress Hall in a cowboy attire style!
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Our Programs for Older Persons
Commonwealth Home Support Programme aims to help
older people 65 years and above to live as independently as
possible with a focus on doing it with you rather than doing
it for you.

Tender Loving Care (TLC) is a group and individual social support program
for Filipinos living with Dementia, their carers and friends.
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Our Programs for Younger Persons
Home and Community Care Program for Younger
Persons (HACC PYP) is a wellness and reablement
program for Filipinos aged 64 years and under to raise
awareness about services through:
-Filipino Golfers Group
-Dance for Health Program
-Spiritual Care Program

CommunityWellnessStrategy
R A I S I N G

A W A R E N E S S

PREVENTION OF VIOLENCE AGAINST
WOMEN, CHILDREN AND SENIORS
GAMBLING HARM PREVENTION
BRAIN HEALTH FIGHT DEMENTIA

Spiritual Care Program participants
- Introduction to Pastoral Care and
Counselling in partnership with the
Philippine Baptist Theological Seminary.
Mrs Becky Gambuta,(standing) Facilitator

SPIRITUAL CARE PROGRAM
PRAYER DAY
GOD'S MESSAGE OF HOPE
POWER OF THE WORD

SOCIAL CONNECTION
ETHNIC CRAFTS, DANCE FOR HEALTH
'LOVE IN ANY LANGUAGE' COMMUNITY CHOIR
'BE CONNECTED' DIGITAL SKILLS

OUR PARTNERS
KABALIKAT

Weekend Away for All Abilities event
was held at Camp Wilkin in May 2018,
thanks to funding from the Department
of Health and Human Services

OUR SERVICE PROVISION SITES
DOVETON | LYNBROOK | NARRE WARREN
KNOX | BORONIA
MAIN OFFICE

THE DOVE WELLBEING CENTRE, 78 POWER RD. DOVETON

AUSTRALIAN-FILIPINO COMMUNITY SERVICES INC.
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Community Engagement through Partnership Programs

Cardinia Healthy Lunches
in partnership with Living
and Learning Pakenham

Promoting our services at
the community space in
Knox Westfield Shopping
Centre

Promoting access to social activities for
Filipino men to promote active leisure
and combat social isolation and mental
health challenges.
The 2017 Annual Prayer Day was
held in March and November. The
theme for the Ecumenical Churches
was “Am I being fair to you” our
Managing Director, Norminda had
the privilege to speak on the theme
of justice and mercy as the country
of focus this year was the Philippines.
The Annual Baptist Women’s Prayer
Day brought together multicultural
women from Korea, Hispanic
communities, Australia, Sri Lanka,
Zimbabwe and the Philippines.

let your voice
be heard...
Information
on signs of
dementia

Planning
ahead

Issues on
ageing well
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Settlement to Safety - Greater Dandenong
Councillor Ross Blades and Nadine Hanks with
our Managing Director launched the Filipino
translation of Empowering Network Strategy
to prevent violence against women and
children in partnership with Intouch

Carers
and their
challenges

Filipinos Ageing in a Foreign
Land in partnership with the
Dementia Society of the Philippines
– held two community education
sessions and an inter-active radio
interview at SBS Radio facilitated by
Dr. Bong on the topic Health Brains
and Culturally Respectful Care for
Filipinos Living with Dementia.

Our Staff & Volunteers

Corina Dutlow
Virginia Wright
Older Persons
Southern Metro Region
Program Manager
Coordinator CHSP

Jocelyn Forteza
Cardinia Healthy Eating
Project Worker

Catherine Reyes
Bookkeeper

Gabby Ocampo
Eastern Metro Region
Coordinator CHSP

Edwina Delfino
Individual Support
Coordinator CHSP

Fe Gillies
Frankston Volunteer
Coordinator

Sarah Kim
Community Support
Officer

Krz Aguilar
Music Therapist

Conrado Aguilar
Crafts Teacher

Julie Wright
AFCS
Newsletter Editor

9

Audited Financial Report

Thank you to all
volunteers, donors
and sponsors of
our community
events, your financial
contributions are
much appreciated.
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Journeys to Wellness

Lorna’s artwork opened
doors of opportunities
to realise her goal:
“I can’t believe I learned
to paint, the artist within
me came out and gave
me strength to pursue
my dream.”
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Front and back cover:
Journeys to Wellness.
Stencil artwork, 2017
by Lorna Natividad,
an AFCS participant
and volunteer.

Australian Filipino Community Services
The Dove Wellbeing Day Centre
78 Power Road Doveton VIC 3177
Phone: (03) 9701 3421  
Email: info@afcsvictoria.org.au
Website: www.afcsvictoria.org.au

